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Warranties are legal statements which define and limit the liability of the manufacturers toward their products.
The reputation of a company is built not only on the excellence of its products but also on the customer service.

Strech Plastics, Inc.’s obligation under our warranty policies is limited to repair or replacement of the defective item (s).
The consumer will be responsible for removing from the vehicle any defective item (s), transportation costs prepaid
and for reinstallation upon return by Strech Plastics, Inc.

The loss of use of the product, loss of time, inconvenience, commercial loss or consequential damages are not 
covered. Strech Plastics, Inc reserves the right to change the design of any product without assuming any obligation 
to modify any product previously manufactured.

Strech Plastics, Inc. warrants its front & rear suspension to be free from defects in materials and workmanship to the 
original owner for a period of one (1) year from date of purchase. This warranty is limited to front & rear suspension
used under normal operating conditions. This warranty does not apply to front & rear suspensions which have been 
misused, altered, improperly installed used in an improper application or used in conjunction with other devices. 
Further Strech Plastics, Inc. does not warrant front & rear suspensions which are used in racing or accidentally 
damaged, i.e., a bent a-arm due to a crash or blow. This warranty applies only when installation instructions 
are followed.

WARRANTY POLICY

STRECH BOLT-ON LONGTRAVEL™ FRONT & REAR SUSPENSION 

ONE YEAR LIMITED WARRANTY

Strech Plastics, Inc. requires a RGA number (RETURN GOODS AUTHORIZATION NUMBER) on all returns. This RGA 
number may be obtained by contacting one of our customer service representatives at Strech Plastics, Inc. 
Strech Plastics, Inc. also requires that any defective item (s) to be returned complete, along with a Dated Proof of 
Purchase, Return Address, Daytime Phone Number and a brief Explanation for return. Using the word “DEFECTIVE”
for an explanation is not descriptive enough. Please explain in detail what is defective about the item (s).

WARRANTY RETURN POLICY


